ARS

Al Chatbot-:

1. ARSAIME TR/

. a
T
2 AN SRLInt?

[==]
OfH27H= 4% Z28tT T
£ sonue
 E——
E2: Ot
pi; (1=} o10i5H 7"#: 4
U2 10AIMK| HAEELICEH e
TERERT
OfH[2|7He A% ZH| 6} =

Lict 1

2. ARS Al 312 X|E/MH|A A0

ARS Al 22 24Ol Ts} WAOR THO| F22 F4s

- KII0IH2IZ 0123} CHBI0A QUEIEI Entity)S EE510Y, £5
Lt

- Z2EE 20| IS B QFAF0| X3 BO2 ¢
« H2 wHo| HofZl 20| OfLI7| Hh20j AlS 015101 1

J ofmizIZte ZEE AL

A 7tH2HH Of0| AL

H7| AHITHR| SHR?
SRg2 goix?

a7t O8H E|IZ?

SUHS ABFHQ

N AN

T
o
N
B

S FAME O FE, 22 S UHs 223 X2oks A2
SEI ALY HOA o7 LT

QUS| ‘AN
HOIEZ 2

el 54" HolE]



KOUNOSoft

ARS
Al Chatbot %

3. ARS Al A A| AEH O}3|ElIX]

Client Server Allnlp) < Cloud

Audio
TTS

Regest Chatbot

Engine

TTS API
STT API

FreePBX

|_AP| g

Answer

STT -> Text.
10| 052 mpof

Text ->TTS -> Al
DBRZE AnswerE 24 {2

CiOIE = &t

& Al

Back <
Office < =

EHESIS Sot0 T 3 FRUME{O] ADLE QLR PIMKz2| Y7 PE 288 T U 2/=2 U el ME|AZM
Ct=0{ 212 QL Al 52 59 |2 AH|A0]CH.

< @ el < @ civil petitioner

@ EE%Oi A ZHEN MHIAQILICH Itis a multilingual voice chat service.
20i0|= 20{HAS. Please speak into the microphone.
Itis a multilingual voice chat service.
Please speak into the microphone. o
Of A HIxk o—> hello? Welcome to the
stLct, = Civil Service Office.
- ?‘IEH 2l . How can | help you
WM

W:"JEW"A: eaua? I would like to inquire
at country are you N
from? O about passport/visa.

Please provide your
I'm from America name and passport
Ardsd

number.
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